
QUESTIONNAIRE 
FOR ACCESS CONTROL

Eintracht Frankfurt Fußball AG, Moerfelder Landstraße 362, D-60528 Frankfurt am Main („Ein-tracht Frankfurt“), 
together with the Frankfurt am Main Health Authority, has developed a compre-hensive concept for the operation of 
the matches, which, despite the current SARS-CoV-2 pan-demic, makes the environment safe enough for the given 
amount of spectators according to the Health Ministry of Hessen. 

In addition to the Corona-related rules of conduct known to you from public life, a visit of the match requires you to 
answer and sign this health questionnaire 

This questionnaire has to be printed out, filled in, signed and handed in at the entrance of the stadium on the day of 
the match. We kindly ask for your understanding and your help on the way back to normality.

Last name, first name Contact details (E-mail and/or telephone number)

Match
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As part of the implementation of the special play operation of Eintracht Frankfurt

Eintracht Frankfurt against

Please fill out in block letters!

I do not suffer from typical symptoms of an infection with the coronavirus SARS-CoV-2, which is not known to 
have any other cause, and I have not suffered from such symptoms in the last 14 days either.
Typical symptoms of an infection with the coronavirus SARS-CoV-2 are dry cough, fever, shortness of breath, headache, sore throat 

and limbs, and impaired sense of taste and smell.

There is no current positive detection of the coronavirus SARS-CoV-2.

Ich habe mich nicht in den letzten 14 Tagen wissentlich in einem vom Robert-Koch-Institut festgelegten  
in- oder ausländischen Risikogebiet aufgehalten.

As far as I know, I have not knowingly had any contact in the last 14 days with a person who has been tested 
positive for the coronavirus SARS-CoV-2, who is suspected of being infected with the coronavirus SARS-CoV-2 
or who has stayed in one of the domestic or foreign risk areas defined by the Robert Koch Institute in the last 
14 days.
Persons who are in contact with infected persons as a result of their professional activity in health care can still tick this box.



If you do not tick one of the boxes, please understand that, in order to protect the health of the other visitors, 
we cannot allow you to enter the Deutsche Bank Park.

Please also let us know immediately if there are any changes to the information you have provid-ed (e.g. if 
you later come to know that you had contact with someone (presumably) infected with the coronavirus SARS-
CoV-2 before the game or if you discover symptoms yourself up to 14 days after the above-mentioned game). 
As far as we are legally obliged to do so, we may ask you for further or more detailed information in order to 
locate and contain the sources of infection and to protect potential contact persons. Such information may 
include, but is not limited to who you had personal contact with in connection with the above match or the 
areas of the stadium you were in.

Current information about the coronavirus SARS-CoV-2 can be found on the website of the Rob-ert Koch In-
stitute (https://www.rki.de/EN/).

With your signature, you confirm that the above information is true and correct and that you are aware that any 
false statements may have a significant impact on the public health and health situation of the persons in the 
stadium on the day of the match and their families and personal surroundings. 

You also confirm that you are aware that despite the extensive protective measures in place, there is still a 
residual risk of becoming infected with the coronavirus SARS-CoV-2 during your presence in the stadium du-
ring the above-mentioned match and that you are aware of this risk. Especially if you belong to one of the risk 
groups defined by the Robert Koch Institute, you must decide for yourself whether you wish to be present in 
the stadium during the above-mentioned game.

Place / date Signature
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DATA PROTECTION 
INFORMATION ACCORDING 
TO ART. 13 DSGVO
 
As the responsible party within the context of the European Data  
Protection Basic Regulation („DSGVO“) and the Federal Data Protection 
Act („BDSG“), Eintracht Frankfurt Fußball AG („EINTRACHT FRANK-
FURT“) collects, processes and uses data for the purpose of ensuring 
that the Bundesliga match („MATCH“) specified in the questionnaire is 
played safely for all participants in compliance with the data protection 
regulations applicable in the Federal Republic of Germany, in particular 
the DSGVO and the BDSG, personal data in connection with the signa-
tory‘s re-sponse to the questionnaire and the admission control to the 
Deutsche Bank Park on the day of the MATCH.

This data protection information explains which data of the signatory are 
collected in the course of answering the questionnaire and its verifica-
tion as well as the entrance control to Deutsche Bank Park on the day of 
the MATCH and how these data are processed. The undersigned will be 
informed separately about any other processing of his/her data, e.g. in 
connection with the purchase of tickets to the MATCH.

1. Which personal data will be collected?

The following data of the signatory will be collected and processed  
within the framework of the questionnaire: First and last name, compa-
ny, contact details (e-mail or tele-phone number), details of the MATCH 
(match day, match) and answers to the questions in the questionnaire.

2. What are the legal bases and the purposes for which this data is 
processed?

The signatory‘s personal data will only be processed if a legal basis from 
the DSGVO, the BDSG or any other applicable data protection standard 
allows this. The processing is based in particular on the following legal 
bases:

•   To the extent that the processing is carried out for the fulfilment of a 
legal obligation to which the controller concerned is subject, Art. 6 para. 
1 sentence 1 c) DSGVO, and, to the extent that the processing involves 
health-related data, Art. 9 para. 2 i) DSGVO; and

•   to the extent that the processing is necessary to protect legitimate 
interests and does not override the interests or fundamental rights and 
freedoms of the undersigned, Art. 6 para. 1 sentence 1 f) DSGVO, and, to 
the extent that the processing involves health-related data, Art. 9 para. 
2 f) and i), Art. 22 para. 1 no. 1 c) BDSG

2.1 Compliance with legal obligations, Art. 6 para. 1 sen-tence 1.  
c) DSGVO, Art. 9 para. 2 i) DSGVO

As far as Eintracht Frankfurt is legally obliged to do so, it will inform 
the responsible public health department in case of suspected or proven 
infection of the undersigned or a contact person of the undersigned with 
the coronavirus SARS-CoV-2 in order to support the responsible public 
health department in tracing and containing possible sources of infec-
tion and to discuss further actions. This data transfer is justified under 
Art. 6 para. 1 sentence 1 c) DSGVO, Art. 9 para. 2 i) DSGVO.

2.2 Protection of legitimate interests, Art. 6 para. 1 sen-tence 1 f) 
DSGVO, Art. 9 para. 2 f) and i) DSGVO, Art. 22 para. 1 no. 1 c) BDSG

In order to ensure the health and safety of all persons pre-sent in the 
Deutsche Bank Park for the MATCH (specta-tors, staff, etc.), their re-

latives and their personal environment, as well as for reasons of public 
interest to protect against serious cross-border health risks, Eintracht 
Frankfurt processes the information from the questionnaire in accordan-
ce with Art. 6 para. 1 sentence 1 f) DSGVO, Art. 9 para. 2 i) DSGVO, 
Art. 22 para. 1 no. 1 c) BDSG. The measures for the implementation of 
the special-purpose play with restricted admission of spectators were 
agreed with the competent authorities (e.g. Federal Ministry of Labour 
and Social Affairs and Federal Ministry of Health and in particular the 
Frankfurt Health Authority).

Eintracht Frankfurt will retain the completed and signed questionnaire 
until any claims that the signatory might assert due to the use of his 
personal data have become time-barred. Retention is justified in order 
to safeguard the legitimate interest of those responsible in being able 
to prove that the admission control was carried out properly and that 
the signatory has received comprehensive data protection information 
in accordance with Art. 6 para. 1 sentence 1 f) DSGVO and to assert, 
exercise and defend possible legal claims in accordance with Art. 9 para. 
2 f) DSGVO.

3. To whom will the signatory‘s data be transmitted? 

3.1 The signatory will forward the filled-in questionnaire to Ein-tracht 
Frankfurt. Eintracht Frankfurt will keep the questionnaire in its custody.

3.2 If the signatory is suspected of being infected or even proven to be 
infected with the coronavirus SARS-CoV-2, Eintracht Frankfurt will for-
ward the data to the responsible public health office on the instruction 
of the latter for the purpose of locating and containing the sources of 
infection.    

3.3 Personal data of the signatory will otherwise only be passed on if 
required by legal regulations or official decrees.

4. How long are the signatory‘s personal data stored?

All data is deleted when it is no longer required for the purposes for 
which it was collected. As a rule, the personal data collected with this 
questionnaire will be deleted no later than four weeks after it was col-
lected, unless Eintracht Frankfurt is obliged to store the data for a longer 
period of time by law. 

5. Rights of the signatory

5.1  Rights of the signatory: According to the DSGVO, the signatory is 
entitled to certain rights, in particular a right to be informed about the 
personal data stored about him (Art. 15 DSGVO), Correction of incorrect 
data (Art. 16 DSGVO), deletion of data (subject to the conditions of Art. 
17 DSGVO), restriction of processing (Art. 18 DSGVO), data transferabili-
ty in accordance with Art. 20 DSGVO; and objection to processing insofar 
as it is carried out to safeguard legitimate interests (Art. 21 DSGVO). 
In addition, there is a right of appeal to the competent data protection 
supervisory authority (Art. 77 DSGVO). 

5.2   Enforcement: The signatory can assert his rights by send-ing an 
e-mail to info@eintrachtfrankfurt.de or by letter to the address given in 
the questionnaire. The data protection of-ficer of von Eintracht Frankfurt 
can be reached at datenschutz@eintrachtfrankfurt.de.
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